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Senior Project Officer (Scottish Gambling Education Hub)
Region: Highlands and Islands

Organisation: Fast Forward 
Salary: £32,905 full-time (35 hours per week)
Contract: Until 31st March 2029
Location: Highlands and Islands
Hybrid working: Home-based with the option of a co-working space with a locality partner organisation. Flexible working arrangements can be considered.
The cost of business travel and accommodation across the Highlands and Islands are covered by Fast Forward
Attendance at the Fast Forward office, 4 Bernard Street, Edinburgh, EH6 6PP, is required one day per month, to attend the Staff Meeting. Reasonable travel expenses and any necessary accommodation associated with attending the meeting will be covered by Fast Forward.
Closing Date: Monday 21st September at Noon
Interview Date: Thursday 1st October in Inverness 
Website: www.fastforward.org.uk
___________________________________________________________________
About the Role
With funding from 2026-29 from the Scottish Government, we are excited to expand our gambling team, the Scottish Gambling Education Hub, to increase our capacity and strengthen the support we provide across Scotland.
We are looking for an enthusiastic and experienced Senior Project Officer to join Fast Forward’s Scottish Gambling Education Hub. The role will focus on working with children and young people, practitioners, families and partner organisations across the Highlands and Islands.  This work will be supported by colleagues from the Scottish Gambling Education Hub, and is not the sole responsibility of the post holder.
We are looking for a senior practitioner with excellent communication, leadership and partnership-building skills, and a strong track record of developing and delivering community-based work with children and young people, practitioners and families.

__________________________________________________________________

Organisation Profile 
Fast Forward is Scotland’s national youth work organisation, supporting children and young people to make informed choices and take a harm reduction approach to risk-taking behaviours, helping to reduce negative impacts on their lives, their families and wider communities.
We promote health through programmes and resources developed by, with and for young people.
Our Values 
Integrity – Our work is dynamic and informed by expertise, lived experience and relevant research.
Forward Thinking – We are brave and bold, and creative in our approach to identifying and responding to risk-taking behaviour.
Inclusive – We take a person-centred approach and are non-judgemental and respectful.
Collaborative – We co-produce, partner and learn with young people and experts from across the field.

Fast Forward’s Scottish Gambling Education Hub developed Scotland’s first gambling education and prevention programme focused on protecting children and young people from gambling harms. The Hub provides free training, support and resources for practitioners working with children, young people and families across education, youth work, health and community settings throughout Scotland.
As Senior Project Officer, you will play a key role within the project leadership team. You will lead the development and delivery of work across the Highlands and Islands, ensuring activity is responsive to the needs and context of the region. You will also support Project Officers to plan, develop and deliver high-quality, locally appropriate projects and activities.
You will support the Project Manager/CEO to ensure projects meet agreed milestones, key performance indicators (KPIs) and quality standards, and will provide high-quality guidance on training, workshop and resource development. The role requires strong leadership and partnership-development skills and the ability to represent Fast Forward confidently with local and national stakeholders.
_________________________________________________________________
Key Tasks and Responsibilities 

· Lead the development and delivery of key workstreams across the Highlands and Islands, ensuring they align with programme KPIs and Fast Forward’s strategic objectives.
· Support and coordinate Project Officers to plan and deliver high-quality projects, training and activities that are appropriate to local communities and settings.
· Contribute to programme and organisational planning, reporting, evaluation and development.
· Support a positive, collaborative and accountable team culture, encouraging learning and consistent standards of delivery.
· Design, develop and facilitate training materials and CPD sessions for a range of audiences, including youth work, informal education and youth employability settings.
· Develop and deliver educational resources and group-work programmes for children and young people, practitioners and families.
· Support the promotion and administration of the Gambling Education Youth Fund, enabling youth groups to develop local, youth-led gambling awareness initiatives.
· Build and maintain effective relationships with local and national partner organisations and stakeholders across health, education, youth work and community settings.
· Ensure relevant information, advice, resources and support are accessible to partner agencies and services.
· Monitor delivery against agreed outcomes and KPIs, complete evaluations and contribute to regular progress reports for senior management and funders.
· Keep up to date with relevant research, policy and practice relating to gambling, gaming, risk-taking behaviours, health promotion, youth work, group work and training methods.
· Contribute to the wider work of Fast Forward and undertake other reasonable duties appropriate to the role, as required.

Job Context 
This post sits within Fast Forward’s Scottish Gambling Education Hub and has a particular focus on the Highlands and Islands, while contributing to the Hub’s national work.
The post is part of a wider team of Project Officers and will report to the Project Manager/CEO.
The Hub promotes gambling education and prevention using a harm reduction approach. It provides free training, support and resources to organisations supporting children, young people and families across Scotland.
The Senior Project Officer will lead engagement with practitioners, services and organisations, coordinate relevant Project Officer activity and help ensure agreed milestones are achieved. The role will include direct group work with children and young people, as well as training and engagement with practitioners and other adult audiences.
The successful candidate will contribute to the ongoing development of the Hub’s training portfolio and resources, including Fast Forward’s online Gambling Education Toolkit. You will be expected to identify creative ways to engage partners and adapt or develop resources that support meaningful harm reduction and prevention education.
The role involves working both independently and collaboratively. Excellent communication, presentation, organisation and partnership-building skills are essential, together with the ability to prioritise a demanding workload. Occasional evening and weekend work and travel across the Highlands and Islands and, when required, other parts of Scotland will be necessary.
___________________________________________________________________
Person Specification 
The criteria below have been aligned with the responsibilities of the Senior Project Officer role. Applicants should demonstrate how they meet the essential criteria and, where applicable, the desirable criteria.

	Knowledge and Experience 
	Essential 
	Desirable 

	Degree-level qualification and/or equivalent relevant professional or vocational qualification and substantial relevant experience.
	      
 x
	

	Understanding of risk-taking behaviours in relation to children and young people’s health and wellbeing.
	      
 x
	

	Experience of working in harm reduction, education and prevention approaches with children and young people.
	   
 x
	

	Experience of effective training and facilitation approaches for both in-person and digital delivery.
	    
 x
	

	Experience of youth work, informal education and/or community development settings.

	       
 x
	

	Experience of developing and delivering creative, engaging group work or learning sessions with children and young people or practitioners. 
	     
  x
	

	Understanding of gambling and gambling-related harms, including impacts on individuals, families and communities.
	
	     
  x

	Understanding the relationship between gaming and gambling, including gambling-like features in online games and their potential impact on children and young people.
	
	    
  x

	Leadership Experience 
	
	

	Experience of coordinating or leading others to achieve strategic outcomes, milestones and KPIs.
	    
   x
	

	Experience of planning, delivering, monitoring and recording project outcomes and KPIs.

	     
  x
	

	Experience of working in partnership with multiple organisations and coordinating activity across different stakeholders.

	
x
	

	Experience of supporting the development of staff and/or volunteers.
	
	x

	Other 
	
	

	Competent digital skills, including the ability to use standard office, online meeting and reporting systems effectively.
	x
	

	Full Driving License and Access to a car 
	x
	



__________________________________________________________________

Management and Support 
The post holder will be responsible to the Scottish Gambling Education Hub Project Manager/CEO. Fast Forward is committed to staff development through regular support, supervision and appraisal. As with all Fast Forward employees, the post holder will be expected to take an active and collaborative role across all Fast Forward programmes.

Condition of Service 
· There is a 3-month probation period.
· The post holder is entitled to 36 days’ annual leave, including public holidays.
· Agreed travel, mileage, subsistence and necessary accommodation expenses will be paid in line with Fast Forward policy.
· A time-off-in-lieu (TOIL) system applies to agreed hours worked over and above the normal working week.
· The successful candidate will be required to have satisfactory PVG Scheme membership.
· All staff are automatically enrolled in Fast Forward’s contributory pension scheme, with an option to opt out.
· Fast Forward is committed to being an equal opportunities employer.

Fast Forward
4 Bernard St
Edinburgh
EH6 6PP
Tel: 0131-554-4300
Email: admin@fastforward.org.uk 
Website: www.fastforward.org.uk
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